
How to enter contact details into PNR: 

 

// is used instead of @ in the email address 

.. is used instead of _ in the email address 

./ is used instead of – in the email address 

xx to be replaced by airline code 

 

AMADEUS 

Email: SRCTCE-JANE.DOE//OUTLOOK.COM 

Mobile: SRCTCM-0701234567/SE 

Refused: SRCTCR-REFUSED 

 

GALILEO 

Email: SI.P1/SSRCTCExxHK1/JANE.DOE//OUTLOOK.COM 

Mobile: SI.P1/SSRCTCMxxHK1/46701234567 

Refused: SI.P1/SSRCTCRxxHK1/PASSENGER REFUSED TO PROVIDE INFORMATION 

 

SABRE 

Email: 3CTCE/JANE.DOE//OUTLOOK.COM-1.1 

Mobile: 3CTCM/0701234567/SE-1.1 

Refused: 3CTCR/REFUSED TO PROVIDE CTC INFO-1.1 

 

WORLDSPAN 

Email: 3SSRCTCExxHK1/JANE.DOE//OUTLOOK.COM-1.1 

Mobile: 3SSRCTCMxxHK1/46701234567-1.1 

Refused: 3SSRCTCRxxHK1/PASSENGER REFUSED TO PROVIDE INFORMATION-1.1 

 


